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Cleveland & Co are proud to offer a range of specialist training courses that are available to in-house teams 
in financial services. We can also create personalised training dependent upon the specific requirements of 
your team. Each boutique course will provide you with industry leading knowledge and material for you to 
leverage daily. 

 

ONLINE COURSES 
The following courses are available for you to and access online at a time that is convenient for you.   

Understanding Investment Management Agreements 

This course introduces investment management agreements focusing not only on the documentation, but what 
you need to know from a practical perspective to understand the services the investment manager is providing, 
as well as the relationships internally and with the client. 

The topics of this course are as follows: 

1. Investment Management Services; 
2. Understanding the IM’s business; 
3. New client appointment; 
4. What agreement to use; 
5. The Investment Association; 
6. Investment Management Agreements – a page turn; and 
7. What to attach to your IMAs. 

This is an introductory course suitable for those professionals starting within the investment management 
industry or those that wish to have a greater understanding of IMAs. 

 

ON SITE IN-HOUSE COURSES 
The following courses are available for in-house teams and would be run from your office by one of our 
experienced course facilitators.  

1. Introductory Courses 
Our introductory courses introduce the subject area focusing not only on the documentation, but what you 
need to know from a practical perspective to understand the services being provided, as well as the 
relationships internally and with the client. 

Our introductory courses are half day courses that are suitable for those professionals starting within the 
investment management industry or those that wish to have a greater understanding of the subject area. 
1.1 Understanding Custody Agreements 

The topics of this course include: 

1. Understanding Custody; 
2. Types of Custody services; 
3. Types of Custodians; 
4. Understanding the Custodian’s business; 
5. New Custodian appointment – what to ask; and 
6. Custody Agreements. 

1.2 Understanding Investment Management Agreements 

The topics of this course are as follows: 

1. Investment Management Services; 
2. Understanding the IM’s business; 
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3. New client appointment; 
4. What agreement to use; 
5. The Investment Association; 
6. Investment Management Agreements – a page turn; and 
7. What to attach to your IMAs. 

2. Intermediate Courses 
Our intermediate courses provide a high-level analysis of each of the clauses comprising in the relevant 
agreement and focuses on teaching delegates how to draft each clause in a practical commercial context in 
light of regulatory requirements. 

Our intermediate courses are perfect for those professionals with a good knowledge of the relevant agreement, 
but who would like to enhance their drafting skills. They run from morning to mid-afternoon. 
2.1 Core Custody Drafting 

The topics of this course are as follows: 

1. Custody Services; 
2. Understanding the custodian’s business; 
3. New custodian appointment– what you should know from both a client’s and a custodian’s 

perspective; 
4. Custody Agreements – a page turn of the standard clauses; 
5. What to attach to your agreements; and 
6. Drafting exercises. 

2.2 Core IMA drafting 

The topics of this course are as follows: 

1. Full discretionary investment management services; 
2. Understanding the IM’s business; 
3. New client appointment; 
4. The Investment Association; 
5. Investment Management Agreements – a page by page turn of the clauses; 
6. What to attach to your agreements; and 
7. Drafting IMAs exercise plus sample reviews. 

3. Advanced Courses 
Our advanced courses are perfect for those who seek a deep understanding of the nuts and bolts of the 
relevant agreement and focuses on teaching delegates how to draft them considering various factors and 
objectives, in a practical commercial context, considering regulatory requirements. 

Our advance courses are full day courses, aimed at those professionals that have been negotiating the 
relevant agreement for some time, have a solid understanding of the service, the business and the risk profile, 
and who wish to push their expertise to the next level! 
3.1 Advanced Broker Terms Drafting 

The topics of this course include: 

1. Broker services; 
2. Understanding the Broker’s business and risk profile; 
3. New Broker appointment; 
4. Regulation; 
5. Broker Terms Review – in-depth analysis of drafting each clause; 
6. Client risks; 
7. Before, after and hot topics! 

3.2 Advanced Custody Drafting 



COURSE BROCHURE 

4 of 7 

 

The topics of this course include: 

1. World of Custody; 
2. Custody Services; 
3. Understanding the custodian’s business and risk profile; 
4. New custodian appointment; 
5. Custody Agreement Review – and in-depth analysis of drafting each clause in a custody agreement; 
6. Additional Services provided by custodian banks; 
7. Client risks; 
8. Risks to the custodian; 
9. Safety measures; and 
10. Before, after and hot topics! 

3.3 Advanced Distribution Agreement Drafting 

The topics of this course include: 

1. Distribution Services; 
2. Understanding the distributor’s business and risk profile; 
3. New distributor appointment; 
4. Distribution Agreement Review – in-depth analysis of drafting each clause in a distribution agreement; 
5. Before, after and hot topics! 

3.4 Advanced Execution Only Agreement Drafting 

The topics of this course include: 

1. World of Investment Management including client types; 
2. Execution Only Services; 
3. Understanding the IM’s business; 
4. New client appointment; 
5. Understanding the risk profile; 
6. Execution Only Agreement Review – an in-depth review of each clause in an EOA; 
7. Before, after and hot topics! 

3.5 Advanced IMA Drafting 

The topics of this course include: 

1. World of Investment Management including client types; 
2. Investment Management Services (across the full spectrum); 
3. Levels of discretion; 
4. Understanding the IM’s business; 
5. New client appointment; 
6. Understanding the risk profile; 
7. Agreement types; 
8. Investment Management Agreement Review – an in-depth review of each clause in an IMA; 
9. Before, after and hot topics!; 
10. Investment Advisory Agreements; 
11. Execution Only Agreements; and 
12. Implementation Services Agreements. 

3.6 Advanced Investment Advisory Agreement Drafting 

The topics of this course include: 

1. World of Investment Advice including client types; 
2. Investment Advisory Services; 
3. Understanding the IA’s business; 
4. New client appointment; 
5. Understanding the risk profile; 
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6. Investment Advisory Agreement Review – an in-depth review of each clause in an IAA; 
7. Before, after and hot topics! 

3.7 Advanced Platform Agreement Drafting 

The topics of this course include: 

1. Distribution via platforms; 
2. Understanding the platform’s business and risk profile; 
3. New platform appointment; 
4. Understanding the risk profile; 
5. Agreement types; 
6. Platform agreement review – in-depth analysis of drafting each clause in a platform agreement; 
7. Before, after and hot topics 

3.8 Advanced Transition Management Agreement Drafting 

The topics of this course include: 

1. World of transition management; 
2. Transition management services; 
3. Understanding the transition manager’s business; 
4. New client appointment; 
5. Understanding the risk profile; 
6. Transition management agreement review – an in-depth review of each clause in an TMA; and 
7. Before, after and hot topics! 

3.9 A fresh look at IMAs – Be an industry leader! 

This unique course is targeted specifically at General Counsels/Heads of Legal and focuses on teaching 
delegates what questions to ask their clients, how to obtain relevant information from their clients, and what 
risks to focus on, for each investment management service, in a practical commercial context, from a client’s 
perspective and considering regulatory requirements. 

The topics of this course include: 

1. Investment Management Services (across the full spectrum); 
2. Understanding your client’s business and risk profile; 
3. New client appointment; 
4. Investment Management Agreements – a deep dive into the drafting of each clause of an IMA; 
5. Investment Advisory Agreements; 
6. Execution Only Agreements; 
7. Implementation Services Agreements; 
8. What to attach to your agreements; and 
9. Before, after and hot topics! 

3.10 Drafting Investment Guidelines 

This course provides an in-depth analysis of the elements comprising such investment guidelines and 
focuses on teaching delegates how to draft them for different portfolio types and objectives. The topics of this 
course include: 

1. World of Investment Management; 
2. Types of assets; 
3. Equity portfolios; 
4. Fixed income portfolios; 
5. Derivative portfolios; 
6. Real estate portfolios; 
7. Investment guidelines – core components; and 
8. Drafting investment guidelines plus sample reviews. 
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3.11 Mastering IMA Negotiations 

This advanced specialist course equips delegates with an invaluable understanding of how to negotiate each 
clause of an investment management agreement.  The course covers current principles of negotiation and 
develops the practical skills of the delegate through a series of workshops. Participation throughout the 
sessions is encouraged, giving the delegate an improved negotiation technique. 

The course material is specifically designed to help delegates achieve maximum effectiveness quickly, by 
equipping you with the tools, knowledge and attitudes you will need to negotiate investment management 
agreements. 

The topics of this course will include: 

1. Negotiation tools and techniques; 
2. Anticipating the arguments on both sides; 
3. Understanding your counter party’s concern; and 
4. Review of the highly negotiated clauses. 

 

COURSE FORMAT 
We run our boutique courses as in-house training for teams working in financial services. 

Our specialist course presenters will come to your office to deliver the training. We like to run our courses with 
small groups in order to facilitate interactive learning and so that participants will gain the maximum benefit 
from attending.  

Our presenters have extensive commercial experience in the industry and have a wealth of knowledge on the 
subject. Additionally, each participant will receive a personal bible of materials containing course slides and 
supporting reference documentation.  

Our courses start from [£•], per person including all materials. Please contact us using the below details for 
further information on our courses, including pricing.  

 

 
 
CONTACT 
 

LEELA FAIR 
ACTING MANAGING DIRECTOR, EUROPE 

 

 

+44.74.1250.2985 
lfair@cleveland-co.com 
www.cleveland-co.com 

 
The rates detailed in this document are correct as of 1 September 2021 and are subject to change at any time. As such, 
prices could go up or down at the discretion of Cleveland & Co Associates Limited (“Cleveland UK”). Cleveland UK is a 
limited liability company registered in England and Wales under company registration number 07871988 with its registered 
office at Unit K304-6, The Biscuit Factory, Drummond Road, London SE16 4DG. Cleveland UK is authorised and regulated 
by the Solicitors Regulation Authority (“SRA”) under no. 622069, as an alternative business structure, and as such all our 
solicitors are subject to the principles and code of conduct set out by the SRA. Please 
visit  https://www.sra.org.uk/solicitors/standards-regulations// for more information. 

DISCLAIMER 
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No individual who is a member, partner, shareholder, director, employee or consultant of, in or to any constituent part of 
Cleveland & Co group of companies, which includes without limitation Cleveland & Co Associates Limited,  Cleveland & Co 
Associates Pty Ltd, any person that is connected to those entities, including any ultimate holding company and any 
subsidiaries of those entities and/or any ultimate holding company from time to time (“Cleveland & Co”) accepts or 
assumes responsibility, or has any liability, to any person in respect of this document. Copyright in the materials is owned 
by Cleveland & Co and the materials should not be copied or disclosed to any other person without the express 
authorisation of Cleveland & Co. This document has not been produced to meet individual requirements and is not intended 
to give legal advice and, accordingly, it should not be relied upon. It should not be regarded as a comprehensive statement 
of the law and practice in this area. Readers must take specific legal advice on any particular matter which concerns them. 
If you require any advice or information, please speak to your usual contact at Cleveland & Co. Any information contained 
herein is subject to change at any time, without notice. Certain information contained within this document may be based 
on or obtained or derived from data published or prepared by third parties. While such sources are believed to be reliable, 
Cleveland & Co assumes no responsibility or liability for the accuracy of any information obtained or derived from data 
published or prepared by third parties. 


